
 

 

  
 

Standard Chartered Bank 
Malaysia invests in world-class 
digital banking  

 

 

Standard Chartered Bank's first Global Collective Intelligence and Command Centre (CnC) 
is housed in Malaysia. The CnC is the nerve centre of the Bank, operativing 24/7 to enhance 
the Bank's capability to provides its clients globally with more reliable and secure banking 
services.

Malaysia is moving towards a cashless society with 
infrastructure being put into place to facilitate e-
payments, which have more than doubled per 
capita from 2011 to 2017. In the same timeframe, 
cheque usage has reduced by more than 40% and 
debit card transactions have increased six-fold in 
2017.  

Banking solutions must therefore keep up with the 
shifting needs of clients in this increasingly digital 
world. Recognising this, the Bank has ramped up  

 

its digital investment to ensure clients can enjoy 
simple, convenient and secure banking. This gives 
clients the ability to bank anytime and anywhere on 
any of their personal devices offering banking 
convenience in the palm of their hands.  In 2015, 
the Bank announced an investment of USD3bn 
over three years in technology and systems across 
the Group.  
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"The Global Collective Intelligence and 
Command Centre (CnC) means that we 
can respond proactively to incidents and 
prevent disruptions, regardless of where 
these incidents come from. 

 Since its launch three years ago, the CnC 
has grown rapidly, reflecting our digital 
focus and our commitment to developing 
local talent." 

Matthew Norris                                               
Global Head & CEO, Standard Chartered 
Global Business Services 

An important enabler of the digital transformation in 
the banking sector, is security. The banking 
industry faces a wide range of threats as cyber 
criminals get more sophisticated in their approach. 

Standard Chartered’s Global Business Services 
centre plays an important role in securing the Bank. 
The CnC’s rapid response capabilities and 
situational awareness give the Bank the ability to 
predict, prevent and manage risks. Its units such as 

Cyber Operations and Protective Intelligence 
ensures that customers have simple, convenient 
and secure banking.  

By investing in digital banking needs, clients also 
enjoy other benefits such as saved time, saved 
cost and instantaneous banking solutions that solve 
clients’ pain points while enhancing their client 
experience.  

"Digitisation is forging ahead and offers 
an opportunity for us to drive superior 
client service. That is why we are 
constantly enhancing our products and 
services with our clients’ needs in mind.   

Every innovation is designed based on 
clientinsights to offer solutions that are 
digitally smart and solves our clients’ pain 
points."  

Abrar Anwar                                               
MD & CEO, Standard Chartered Bank 

 

 


